
1 
 

 

 

Part-time Unpaid Internship 

Prospect Research & Pipeline Development (PRPD) Intern 

United Way of Santa Barbara County 
 

The position is 3-6 hours a week with no work during school breaks, finals week or finals.   One intern is 

needed each academic period.  The hours vary to accommodate the intern’s other activities and coursework, 

available desk space at the office, and supervisor availability.  This unpaid internship can work around a 

schedule that changes throughout the internship.  The research part of the work will be done at the United Way 

Office.  United Way employed staff often do on-line training and webinars remotely, and interns may do the 

online training parts of the position remotely as well.     

The Position 

The Prospect Research & Pipeline Development (PRPD) Intern is an unpaid Internship at United Way of Santa 

Barbara County, supervised by the Planned Giving Services Officer. The PRPD Intern will ensure that the 

pipeline of prospective and current planned giving donors has accurate and complete contact information 

allowing effective multi-channel contact with key donor populations.   

Significant time will be spend at the beginning of the internship,  and through-out the internship as needed, 

training on Donor Search and Andar software. 

The focus of this position will initially be on Planned Gift prospects, but can grow to include research requests 

regarding Major Gifts, Middle Donors, Workplace Giving, Annual Campaign and Events as time allows.  There 

may be some phone work to request current email addresses from donors. 

The Intern will: 

 manage the prospect research process 

 conducting proactive and reactive research  

 utilizing Donor Search screening software and Andar database  

 leveraging available online resources  

 

But what will I really learn and do? 

You will integrate self-directed on-line learning with creating a lasting impact on the United Way Planned 

Giving Program through the research you conduct and memorialize.   

Both Andar and Donor Search have extensive training resources which you can access to increase your skills as 

you progress in the project.    Most non-profits use as donor database (our Andar) and many use a data-mining 

software (our Donor Search). During your internship, document the different types of work you do in each to 

share with future potential employers.   Becoming a strong database user will set you apart from the crowd. 

 Become skilled at a beginner to intermediate level in both Donor Search and Andar through training and 

experience.  
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o Become proficient in utilizing Donor Search screening software to secure missing data from 

current donor records including best phone, email, and birthdate.   

o Maintain a comprehensive and working knowledge of the Andar database; 

 Memorialize research results in Andar database as well as in spreadsheet to development 

staff requesting research. 

 Maintain database integrity on records assigned to research 

 Learn to effectively pull data from Andar for use by development team members. 

 Implement processes for managing and monitoring prospect research requests from development staff.  

o Complete tasks within requested timelines or present alternate timeline that is possible given 

other projects. 

 Work closely with the Gift Planning Services Officer and other development staff, providing key data 

required for the  moves management process; 

 Utilize best practices to ensure that screening and research are in line with professional standards and 

meet the organization's needs; 

 Set up process for development staff to keep abreast of key donors in the news. 

 At close of internship, create a document memorializing your findings regarding best research resources. 

 Perform other duties as assigned related to fund development or learning about the mission and work of 

United Way of Santa Barbara County. 

Skills and/or Experience Required: 

 High School graduate with some college or related work experience; 

 Strong computer skills, online research skills and analytical abilities; 

 Interest in exploring non-profit careers or enthusiasm for expanding skills related to prospect research, 

fund development and database management; 

 Problem Solving, Self-Starting, Positive, Can-do, Proactive Approach  

Physical Demands: 

 Regularly required to speak clearly and hear the spoken word well; 

 Regularly required to physically operate routine office equipment such as telephones, computers, etc; 

 Regularly required to utilize near vision ability to read data and documents, including spreadsheets and 

reports, in printed form and on computer screens; 

To apply send an e-mail explaining why this internship is a good fit to Shanna Wasson Taylor, Gift Planning 

Services Officer at staylor@unitedwaysb.org.   Attach your resume.  Please include in the subject line PRPD 

Intern (List School Term), your full name and school.  

Shanna Wasson Taylor , Gift Planning Services Officer 

United Way of Santa Barbara County, 320 East Gutierrez St. Santa Barbara CA  93101 

staylor@unitedwaysb.org   www.unitedwaysbgift.org   

mailto:staylor@unitedwaysb.org
mailto:staylor@unitedwaysb.org
http://www.unitedwaysbgift.org/

